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Objectives

Review of terms and definitions related to LGTBQ+ healthcare

Understand what a social determinant of health is

Review how social determinants affect LGTBQ+ health

Highlight the health disparities that disproportionally affect the LGBTQ+ community

Review the ways physicians can create an affirming environment



Terms and Definitions



Sex vs Gender

* Sex: sexis assigned at birth and is
* Either male, female or intersex based on appearance of external genitalia.

* When external genitalia are ambiguous other components of sex are considered
to assign sex (internal genitalia, hormonal and chromosomal sex).

* Intersex: relating to or denoting a person that has both male and female sex organs or
other sexual characteristics.

* Gender: a social construct used to classify a person as a man, woman or some other
identity



Gender

Gender identity: a person’s internal sense of who they are. An intrinsic feeling of being male,
female or another gender.

Gender expression: characteristics of appearance, personality, and behavior that are designated
as masculine, feminine or other alternative roles based on the given culture and historical period.
(i.e. genderqueer, transgender)

Gender dysphoria: distress that is caused by a discrepancy between a person’s gender identity
and that person’s sex assigned at birth and the associated gender role and/or primary or secondary
sex characteristics.

Cisgender: a gender identity or performance in a gender role that society deems to match the
person’s assigned sex at birth

Nonbinary: a gender identity and experience that embraces a full universe of expressions and
ways of being that resonate for an individual, moving beyond the male/female gender binary



Gender continued

* Transgender: a diverse group of individuals who cross or transcend culturally defined
categories of gender.

* Female-to-Male, FTM, Transman, Transmasculine: adjective to describe individuals
assigned female at birth who are changing or have changed their body and/or gender role
from female assigned at birth to male, a more masculine body or role.

* Male-to-Female, MTF, Transwoman, Transfeminine: adjective to describe individuals
assigned male at birth who are changing or have changed their body and/or gender role
from male assigned at birth to female, a more feminine body or role.



Orientation

Orientation: one’s attraction or non-attraction to other people; an enduring emotional, romantic
sexual or affectional attraction or non-attraction to other people.

Lesbian: a woman or transwoman whose primary sexual and affectional orientation is toward
people of the same gender.

Gay: a man or transman whose primary sexual and affectional orientation is toward people of the
same gender.

Bisexual: a person whose primary sexual and affectional orientation is toward people of the same
and other genders.

Asexual: a broad spectrum of sexual orientations generally characterized by feeling varying
degrees of sexual attraction or desire for partnered sexuality; involves varying levels of sexual
attraction —this is separate from emotional or romantic attraction.

Pansexual: people who have romantic, sexual, or affectional desire for people of all genders and
sexes.
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Health Disparities



What are health disparities?

* Health disparities are differences in health and healthcare between groups of people that
are preventable and inequitable.
* Health disparities can be caused by a variety of factors, including:
* Poverty
* Environmental threats
* |Inadequate access to health care
* |Individual and behavioral factors
* Educationalinequalities

* Health disparities can lead to higher rates of disease, disability, and death for certain
groups of people.



Health disparities and LGBTQ population

* Lower rates of preventive care
* Lesbian women are 3x more likely to be overweight or obese

* Lesbians and bisexual women have high rates of ovarian and
breast cancer related to nulliparity

* Gay and bisexual men, transgender women are at higher risk of
HIV and STls




Health disparities and LGBTQ population

* Transgender people:
* Exogenous hormone use may lead to higher cardiovascular disease rates
* High prevalence of HIV/STls, hate crime, behavioral health issues, suicide
* Increased difficulty accessing preventive care

* Less likely to have health insurance than heterosexual or cisgender sexual
minorities



SGM Elders

* Many came of age when homosexuality was criminalized, viewed
as a disease and a sin

* Face additional barriers to health
* |solation
* Fewer family support
* Lack of social services



Minority Stress

* Chronic stress experienced by members of stigmatized minority
groups (like LGBTQ+, racial, or ethnic minorities) due to societal
prejudice, discrimination, and hostility, leading to poorer mental
and physical health outcomes.

* Causes:
* External events and conditions
* Expectations of such events (anticipatory anxiety)
* Internalization of societal attitudes
* Disclosure navigation — concealment of sexual orientation/gender identity



Determinants of health

* Factors that contribute to a person’s current state of health

* 5 determinants are generally recognized:
* Biology/Genetics: sex, age
* Behavior: alcohol use, injection drug use, unsafe sex practices, smoking
e Social environment: income, gender, discrimination

* Physical environment: housing, crowded conditions, access to healthy
food, air quality, public transportation, parks, recreation

* Healthcare: access to quality care, health insurance



What is a social determinant?

* The complex, integrated, and overlapping social and economic
structures that are responsible for most health inequites.

* i.e. nonmedical factors that influence health outcomes

* SDOH can be grouped into 5 domains:
* Economic stability
* Education access and quality
* Healthcare access and quality
* Neighborhood and built environment
* Social and community context
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SDOH Key Points

« SDOH are a key driver of health inequities and disparities.

* They can be more important than healthcare or lifestyle choices in
influencing overall health.

* Shaped by the distribution of wealth, power and resources
throughout the community, nationally, and the world.

* Key example: people who do not have access to grocery
stores/healthy foods are less likely to have proper nutrition. Without
proper nutrition, their risk of heart disease, diabetes, obesity, and
other health conditions is increased. This can even lower life
fexpdectancy compared to those who do have access to healthy

oods.



Social Determinants of Health

Utilize available screening tools to evaluate social determinants that affect your patients.

* Many EMRs have built in screening tools.
* Utilize what is available to you.

* Familiarize yourself with case management services available
o Grant programs
o Insurance companies
o State funded programs
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SDOH billing

* Atleast 5 minutes, every 6 months
* Medicare and private insurance
* Use of designated screener form
* |fthere are needs identified use Z code for those needs
 7/59.41 food insecurity
* /59.819 housing instability
* /59.9financial insecurity
 7/59.82 lack of access to transportation
 /91.89 atrisk for intimate partner violence
* /59.12 inadequate utilities
» /55.6 problems related to health literacy
* If no needsidentified use Z code for SDOH screen
 Z13.9 encounter for screening for SDOH
* Documentation: "patient completed screener, nursing inputted into EMR, needs

identified/how addressed, 5 minutes”
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Resource Database for Oklahoma

Western Oklahoma Eastern Oklahoma

»HeartLin

of Eastern Oklahoma

About 211

211 is a 24/7 free service available to all Oklahomans across 77 counties operated by two nonprofit organizations: Heartline,

Inc. for the western half of our state, and the Tulsa Area United Way for the eastern half. Through a direct phone call, live chat,

text message or online search, certified resource specialists in Oklahoma City and Tulsa connect people across the state who

need help to the social services in their area that can help. We monitor our database continuously for accuracy, and also serve
as a clearinghouse for disaster resources during community emergencies.

https://211eok.org/211-oklahoma/ 95



Resources specific to LGBT+ patients

* Finding inclusive care
* GLMA healthcare directory
* The Fenway institute
* Planned parenthood

e Crisis care
* The Trevor project
* Trans lifeline

* Health information and advocacy
* National coalition for LGBT health
 National LGBTQIA+ health education center



Oklahoma’s Statistics



Characteristics of LGBT
People in Oklahoma
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Characteristics of LGBT
People in Oklahoma

Socioeconomic Indicators:
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SGM and Poverty

* Higher poverty rates among bisexual men, bisexual women, and
trans people

* SGM people of color have higher poverty rates than white SGM
people

* Black, White, Asian, and other-race SGM people have higher
poverty rates when compared to the same race cisgender straight
people

* SGM people in rural areas have the highest poverty rates (26.1%)
compared to SGM people in urban areas (21%) and cisgender
straight people in rural (15.9%) or urban (15.5%) areas



Discrimination in healthcare

 LGBT adults are twice as likely as non-LGBT adults to report negative
experiences while receiving health care in the last three years, including
being treated unfairly or with disrespect (33% v. 15%) or having at least one
of several other negative experiences with a provider (61% v. 31%),
including a provider assuming something about them without asking,
suggesting they were personally to blame for a health problem, ighoring a
direct request or question, or refusing to prescribe needed pain medication.

* Larger shares of LGBT adults compared to non-LGBT adults report having a
negative health care experience in the past three years that caused their
health to get worse (24% v. 9%), made them less likely to seek health care
4136%;/()) v. 15%), or caused them to switch health care providers (36% v.

o).

* Sixin ten LGBT adults say they prepare for insults from health care
providers or staff or feel that they need to be careful about their
appearance to be treated fairly at least some of the time when seeking care,
compared to four in ten non-LGBT adults who say the same.

* KFF Survery of Racism, Discrimination, and Health; 2024



Creating an Environment
of Inclusivity



The Basics

How do you lay the groundwork?

* Introduce yourself with your name/title and preferred pronouns.
* Ask the patient what they preferred to be called and if they have preferred pronouns.

» Work to create comprehensive policies which prohibit discrimination in the delivery
of services to gay, lesbian, bisexual and trans patients and their families.

« Work toward ensuring that ga¥, lesbian, bisexual and transgender employees of all
ages are subject to the same terms and conditions of employment, including the
same benefits and compensation, as all other employees.

Inclusivity starts with you.
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Physical Environment

LGBTQ+ patients often search for
subtle cues in the environment to
determine acceptance

Display inclusive imagery in the office

Include brochures related to LGBTQ ALL ARE WELCOME.
health concerns www.thewelcomingproject.org

Design an effective policy related to
addressing bias patients might
encounter. As part of this policy, DIVERSE
develop a way for patients to report INCLUSIVE
bias they may have experienced. Post

these policies where they are visible to
patients and staff. .WELCUM'NG

SAFE SPACGE
FOR EVERYONE

L
TEUE
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Registration

Intake and Rooming

* On the intake form:
* Ask about sex assigned at birth, gender identity and sexual orientation
* Ask about the patient’s preferred name and pronouns

* Front office staff should ask the patient what they prefer to be called
and address the patient as such.

* [t may be good practice to use they/them pronouns until the patient’s
pronouns are established

* This preference should be communicated to the nursing staff that are
responsible for rooming the patient.
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Registration

Ensure that all staff use, and all written forms and policies employ culturally appropriate

language when interacting with gay, lesbian, bisexual or trans patients and their families.

C"Ent Regiﬁtrﬂtiﬂn mreq;gﬂﬂfnﬁ;mnﬂMmﬂmmmptntMm I
Legal Name* Last First Middle Initial Mame used:
Legal Sex (please check ona)® 0 Female O Male Pronouns:

"While Fenway recognizes a number of penders / Sexes, many inswance companies and legal entiies
undortunstely do nof. Please be sware thal the name and sex you have Nsfed on your Nsurance musl be
uwsed on documents pertaining ko insurance, bifling and comespondence. If youwr prefered name and

ponouns are differaat from hese, plaasa ket us know.
Date of Birth Month Day Year Social Security # State ID # or License # (if applicable)

! !
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Service Planning and Delivery

All direct care staff shall routinely provide general care to gay, lesbian, bisexual and transgender clients.

Staff Training

* Many organizations provide training to various levels of medical
providers from physicians to nursing staff to front office staff.

* This training is considered LGBTQ+ Best Practice certification
https://healthlgbt.org/education-training/lgbthealthcert/

* Includes Transgender Health, Racial and Ethnic Minority Health,
Gay-Bisexual Men’s Health and LBTQ Women’s Health training
modules.

The clinical staff is often the first interaction patients have with your practice.
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Inclusive Sexual History

Ensure you are using inclusive language when obtaining a sexual history.

The updated “8 Ps” model is more inclusive on many levels.
* Preferences

* Partners

* Practices

* Past history of STls

* Protection from STls

* Pregnancy plans

* Pleasure

* Partner Violence

There are many aspects of sexual practices which are often missed by the standard history questions.
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e “HELP ME UNDERSTAND HOW YOU
IDENTIFY WHEN IT COMES TO YOUR
GENDER?”

e “DO YOU HAVE A PREFERRED Preferences
LANGUAGE THAT YOU USE TO REFER TO
YOUR BODY?”




* “Have you had any new sexual
partners in the last 12
months?”

* “How many sexual partners
have you had?”

* “What is/are the gender(s) of
the people you have sex with?”

* “To your knowledge, do any of
your sexual partners have other
sexual partners?”




Practices

* “What kind of sexual contact do you have, or have you had?”
* Genital, penetrative: penis in vagina, other implement such as sex toy in vagina
* Anal: penisin anus, other implement such as a sex toy in anus
* Oral: mouth on penis, vagina, anus or another implement
* Manual: fingers in vagina, fingers in anus

* “Doyou use toys inside your genitals or anus, or do you use them on your partners? Do you and your partner(s) share toys?”
* “Doyou oryour partner(s) use alcohol or drugs when you have sex?”

* “Have you or any of your partners ever injected drugs/shots drugs into their bodies?”

* “Have you or any of your sexual partners ever received or given money, shelter or drugs for sex?”

* “Have you or any of your partners ever beenin jail?”



Past history of STI

* “Have you ever been diagnosed with an STI? When and how were you treated?”
* “Have you had any recurring symptoms since treatment?”
 “Do you remember the sites where your previous STl was?”

* “Has your current partner or former partners ever been diagnosed or treated for an
STI?”



USPSTF Guidelines

* HBV Infection, Grade B, adolescents and adults at increased risk for infection: persons born in countries and regions with a
high prevalence of infection (Asia, Africa, Pacific Islands, South America), US born persons not vaccinated as children born
to parents.frhomBr\]/igh prevalence countries, HIV positive persons, IVDU, MSM, household contacts or sexual partners of
persons wit

* Counseling interventions to prevent STls, Grade B, sexually active adolescents and adults at increased risk: dia%nosed
with STl in last year, no consistent condom use, multiple sex partners or partner at high risk for STI, belong to population with
high risk for STls (sexual and gender minorities, HIV infected persons, IVDU, persons who perform transactional sex, persons
who have recently been in a correctional facility, some racial/ethnic minority groups)

* Gonorrhea and Chlamydia screen, grade B, sexually active women 24 years and younger and older women at increased risk

* Screening for syphilis, grade A, asymptomatic/nonpregnant adults and adolescents at increased risk for infection: sexual
and gender minorities, HIV infected persons, [VDU, persons who perform transactional sex, persons who have recently been
in a correctional facility, males <29 years old

» Screening for HIV, grade A, screening adolescents and adults aged 15 to 65 years and those outside those parameters who
are at increased risk

* PrEP, grade A, clinicians should offer this to any individual who is at high risk for HIV acquisition:

« MSM who are sexually active and have one of the following: serodiscordant sex partner, inconsistent condom use, STl of syphilis/GC/CT
within the last 6 months

* Heterosexual individuals who are sexually active and have one of the followinF: serodiscordant sex partner, inconsistent condom use
with partner of unknown HIV status who is at high risk (IVDU, MSM and W), STI of syphilis/GC within the last 6 months

* VDU with one of the following: shared use of injection equipment, risk of sexual acquisition of HIV
* MSM and W should be considered as they have increased risk of HIV acquisition
* Those who participate in transactional sex

* The CDC estimates that approximately one-fourth of transgender women are living with HIV, and more than half (an
estimated 56%) of black/African American transgender women are living with HIV. This also illustrates the point
regarding sexual and gender minorities who are at increased risk of STls.



To explore a patient’s sexual practices, use open-
ended questions. This will help you determine which
direction to take the dialogue and the appropriate
level of risk-reduction counseling the patient may
need.

“Do you and your partner(s) use any form of
protection against STIs?”

* “What kind of protection do you use?”

“How often do you use this protection?”

* “lf sometimes, in what situations do you use this
protection?”

“Are there any other forms of STl protection you want
to discuss today?”

Mirror the patient’s language.

Protection from STI




Pregnancy Plans

* For Pregnancy, first determine if pregnancy is desired.

* “Have you considered having a child of your own?”

* “Have you considered banking gametes (sperm or eggs)?”

* “Are you concerned about getting pregnant or getting your partner pregnant?”

* “Are you using contraception or practicing any form of birth control?”



* “Do you feel you are able to become
physically aroused during sex, such
as becoming wet or hard?”

Pleasure « “How satisfied are you with your
ability to achieve orgasm?”

* “Do you have any pain or discomfort
during or after sex?”




* “Has anyone ever forced or
compelled you to do anything
sexually that you did not want
to do?”

* “Do you feel safe in your
current relationship?”

Partner

Violence * “Do you feel safe at home/with
the people you live with?”

 Per the USPSTF, clinicians
should screen for current IPV
and IPV in the last year in
women of reproductive age.




Wrapping Up the Discussion

* Thank the patient for being open and honest.

* Determine the risk-reductions strategies (if any) that

apply to the patient and discuss these with the
patient.

* Praise any protective practices the patient is already
doing.

* Determine the appropriate testing the patient
needs.




Barriers to Taking a Sexual History

Time in encounters

Discomfort of physician

Discomfort of patient or perceived discomfort of patient

Doubting the relevance of information to the patient’s care

Being unfamiliar with the language and/or terminology related to various sexual
practices, orientations or preferences



Questions?

glennda.tiller@okstate.edu




Resources

https://www.lgbtmap.org/equality-maps/profile_state/OK

https://www.thetrevorproject.org/wp-
content/uploads/2022/12/The-Trevor-Project-2022-
National-Survey-on-LGBTQ-Youth-Mental-Health-by-
State-Oklahoma.pdf

https://hrc-prod-requests.s3-us-west-
2.amazonaws.com/2024-Black-LGBTQ-Youth-
Report.cleaned.pdf

Aguide to takin a sexual health history.
Cdc.gov/std/treatment/sexualhistory.pdf

Taking an Accurate Sexual History - Sample Script — AAFP.
www.aafp.org> dam > patient_care » sti> hops19-sti-script

Loeb DF, Lee RS, Binswanger IA, Ellison MC, Aagaard
EM. Patient, resident physician, and visit factors
associated with documeéntation of sexual history in the
outpatient setting. J Gen Intern Med. 2011
Aug;26(8):887-93. doi: 10.1007/s11606-011-1711-z.

Epub 20711 Apr 27. PMID: 21523496; PMCID:
PMC3138976.

https://odphp.health.gov/healthypeople/priority-
areas/soclal-determinants-health

https://health.gov/healthypeople/priority-areas/social-
determinants-health

https://www.ama-assn.org/delivering-care/population-
care/creating-lgbtg-friendly-practice

https://www.lgbtgiahealtheducation.org/wp-
content/uploads/Creating-an-Inclusive-Health-Care-
Environment.pdf

http://www.glma.org/_data/n_0001/resources/live/Welco
ming%20Environment.pdf

https://fenwayhealth.org/wp-
content/uploads/FenwayRegistrationForm.pdf

Fenway Health. Taking an Affirming Sexual History. 2019
WPATH Standards of care, 7t" version

Aguide to takin a sexual health history.
Cdc.gov/std/treatment/sexualhistory.pdf

Montero, A, L Hamel, S. Artiga, and L Dawson. LGBT
Adults’ Experience with Discrimination and Health Care
disparities: Findings from the KFF Survery of Racism,
Discrimination, and Health. 2024.
https://www.kff.org/racial-equity-and-health-policy/lgbt-
adults-experiences-with-discrimination-and-health-care-
disparities-findings-from-the-kff-survey-of-racism-
discrimination-and-health/#58056b5a-162b-494b-a376-
callfaacc93c--key-takeaways

https://Igbtgiahealtheducation.org/wp-
content/uploads/2020/06/Addressing-Social-
Determinants-of-Health-for-SGM-People-pt1.pdf
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